
 

Guidelines 
Business Accreditation Regarding Verification of Legality and Sustainability 

 
1. Purpose 
These Guidelines are intended to set out the contents of the "Guidelines for Business 
Accreditation Regarding Verification of Legality and Sustainability" (hereinafter referred to as the 
"Guidelines") as stipulated in the "Code of Conduct" created and published by QWEB on 
December 5, 2006. 
 
 
2. Subjects of Certification Based on These Guidelines Implementation 

2.1 Any business that intends to certify the legality and sustainability of wood and wood 
products as a legal wood supply certified business entity (hereinafter referred to as the 
"certified business entity") by QWEB’s Environmental, Social, and Commercial 
Compliance Certification (ESCC) in accordance with the "Certification method by business 
entities certified by forest, forestry, and wood industry-related organizations" set out in 
the "Guidelines for certification of the legality and sustainability of wood and wood 
products", must be certified based on these implementation guidelines. 
 

2.2 Certification based on these implementation guidelines is available to business entities of 
our organization. All business entities of our organization should comply with this 
certification. 

 
2.3 Application for Certification as a Legal Wood Supplier 
        Business entities who wish to be certified in accordance with this Implementation 

Guideline shall submit the “Application for Certification as a Legal Wood Supplier”. 
 
 
3. Examination and Notification of Results 

3.1 QWEB established an Assessment Committee appointed by the President for the purpose 
of accrediting certified business entities in accordance with this Guideline. This 
Assessment Committee has the power and responsibility to decide if the business entity 
can be certified or not. 

3.2 The Assessment Committee shall conduct a strict documentary examination of the 
contents of the submitted “Application for Certification of Legal Wood Supplier” in 
accordance with the intent of this “5 Requirements for Certification” and the Guidelines, 
and decide whether or not to certify the business entity. If necessary, an on-site 
assessment shall be conducted. 

3.3 QWEB shall notify the applicant of the results of the assessment.



 

4. Requirements for Certification of Legal Wood Suppliers 
Certified business entities shall meet all of the following requirements (segregation and control). 
 
QWEB does not allow non-legal timber sourcing. Thus, 100% of timber should be obtained from 
legal sources.  In the case of an unclear source, timber must be segregated from known source 
timber until its proof of provenance is clear. Timber should be referred to as nonlegal until proof 
of provenance has been made and accepted.  

4.1 A place must be secured where timber and timber products certified as legal or legal and 
sustainable (hereinafter referred to as "legal timber") can be stored separately from other 
timber products (hereinafter referred to as "illegal timber"). 

4.2 A sorting and management method shall be established so that legal timber and other 
timber are not mixed at each stage of receiving, shipping, processing, and storing.  

4.3 Information on the arrival, shipment, and inventory of legal timber shall be available in a 
control book, etc.  

4.4 Related documents, including certificates, shall be stored for five years.  
4.5 At least one person responsible for this activity shall be appointed. 

 
 
5. Publication of Certificate of Certification of Legal Wood Supplier (QWEB’s Environmental, 

Social, and Commercial Compliance Certification (ESCC) 
5.1 QWEB shall issue a “certificate to a certified business entity” and register as a certified 

business entity with its unique number, publicize its name, representative name, address, 
and date of certification on its website, etc. 

5.2 The period of validity of the certificate shall be three years from the date of certification 
unless revocation of the supplier. 

 
 
6. Description of Certification Matters 
Upon request from the buyer, the certified member will stamp the shipping documents with the 
ESCC stamp, which embodies the timber legality and certification number, as proof of legal timber 
supplier, and then deliver the timber to the destination. 
 
 
7. Reporting and Publication of Transaction Performance (for all supply sources) 
Certified businesses shall report to QWEB by the end of March each year on their transaction 
performance for the previous fiscal year regarding legal timber. 
 
 
8. On-Site Inspection and Audits 
QWEB will inspect certified business entities at least once a year or more if other inspections are 
required. Certified business entities shall cooperate with QWEB by providing necessary 
information when notified by QWEB that an inspection will be conducted.  

8.1 Audits are conducted a minimum of once per year and audit reports are sent to certified 
business entities. Up to 6 audits per year can be conducted and non-announced audits 
are possible at any time.  

8.2 Bookkeeping of all log supplies shall be maintained for 5 years by certified business 
entities. 

8.3 QWEB has selected accredited inspectors that are charged with conducting these audits. 
 
 



 

9. Revocation of Accreditation of Accredited Business Operators 
QWEB may revoke the accreditation of an accredited business entity if the business entity falls 
under any of the following conditions. If it is considered to be malicious, the name of the business 
entity and its information shall be publicized. 
 

9.1 When there is a false statement in the certificate. 
9.2 When an application for withdrawal of accreditation is filed by QWEB or another 

accredited entity. 
 
When the certification is revoked, QWEB shall send a notice of cancellation of the certification to 
the business entity. 
 
10.  Continuation of Certification as a Legal Wood Supplier 
 
Certified business entities who wish to continue their accreditation shall submit the “Application 
for Continuation of Accreditation as a Legal Wood Supplier”. 


